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Chapter Three
Methodology

This Chapter is concerned with the methodological issues associated with the
research. It describes the procedures used to acquire the data for subsequent
analysis. The first part of the Chapter describes the design of the study, the
research procedures highlighting the approach made in order to gain access into the
parishes, the manner in which parents were invited into the study, and the
procedures that led to the interview. The second part of the Chapter describes the
sampling strategy and the sample used in the study. The third part of this Chapter
focuses on the data collection methods utilised in the study and then outlines and
discusses procedures used in analysing the data. Finally, the timeline for the
research project is presented.

The Methods Used to Answer the Research Question
This study was qualitative in nature. An ethnographic design was employed as the
method of inquiry since it allowed for the collection of descriptive data that was most
appropriate to the aims of the study. The particular tools, which were used to gather
the data, included face–to–face interviews, observations of the environment and
field notes. These tools became the methods used to answer the research
question: How do parents, who do not send their children to Catholic schools,
nurture the faith of their children? The study, and especially the data gathering
process, was guided by the following six questions:
1. Does parents’ understanding of faith impact on the way faith is nurtured
within the home?
2. How do parents nurture the faith of their children within the context of the
home?
3. How do parents perceive their role in nurturing the faith of their children?
4. Is there a different perception of this parental role between genders?
5. What factors hinder parents from nurturing the faith of their children?
6. What resources do parents desire to assist them in the nurturing of faith
within the home?
7. What differences are experienced in the nurturing of faith between
parents in the metropolitan area and rural areas?
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In order to answer the main research question, the sample of parents was restricted
to those who do not access Catholic schools for the education of their children.

Design of the Study
This study was qualitative in nature. Studies show that little qualitative research has
been conducted in the area of family and faith. The small amount of research that
has been conducted mostly centres on the Catholic school.
[R]esearch reports that have been available are largely
quantitative in nature, indicating, for example percentages of
Mass attendance not trying to determine the complexities,
understanding and fears of parents in relation the faith
development of their children.
(Morse 1996, p.3)
The nature of the research implied a complexity of issues that needed to be
addressed and hence qualitative research is well suited to the research question in
hand.
Qualitative research is an inquiry process of understanding
based on distinctive methodological traditions of inquiry that
explores a social or human problem. The researcher builds a
complex, holistic picture, analyzes words, reports detailed
views of informants, and conducts the study in a natural setting.
(Creswell 1998, p.15)
Qualitative research requires that "the researcher attempts to gather evidence that
will reveal qualities of life, reflecting the ‘multiple realities’ of specific ... settings from
participants' perspective" (Burns 1990, p.221). The qualitative paradigm was
appropriate to this study as the intent was to “focus on understanding a given social
setting, not necessarily on making predictions about the setting” (Janesick 1994,
p.212). It was concerned with obtaining information that was descriptive and
interpretative rather than quantified and predictive.

Ethnographic Approach
The particular qualitative approach employed in this study was an ethnographic
approach. The purpose was to obtain first hand the ‘big picture’ about how the
parents of children who do not attend Catholic schools nurture the faith of their
children within everyday family life. As most available research centres on the
Catholic school, an ethnographic design allowed the researcher to enter into the
world of a distinct group of Catholic parents that have been largely understudied. In
Western Australia 50% of Catholic children attend non–Catholic schools. An
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ethnographic approach was useful as the study related to struggles that this
marginalised group may be facing in their endeavour to nurture the faith of their
children. The design allowed the researcher to enter into the world of this group and
gain an understanding of the reality of these Catholic parents.
The sample group was not large, therefore, an ethnographic approach allowed the
researcher to enter into the natural setting of these families to “examine various
phenomena as perceived by participants” (Shaffir 1999, pp.676–687). Faith is seen
by many as a private and delicate matter that is not freely discussed, especially with
strangers or experts. Entering into the territory of the respondents empowered them
in that they had a sense of control. The personal engagement with the respondents
helped to establish a sense of trust that enabled them to be open and honest to the
reality of their own situation. A sense of trust was important as the main aim of the
study was to gather descriptive data that would attempt to reveal a picture of how
parents nurture faith within the context of their homes.
Furthermore, an ethnographic design was most appropriate as it allowed the
researcher to choose from a wide variety of methods suited to collecting descriptive
data. The particular methods used to collect the data for this study, interviews and
observations of the environment and notes gathered in the field, were seen as
appropriate as they were personal and immediate and allowed the researcher to
become the research instrument (Denzin and Lincoln 1994, p.204). That the
researcher becomes the research instrument means that the researcher develops a
sense of the lived experience of parents and explored the efforts made to nurture
within their children a faith that is important to them. The methods were also
constructive in discovering new insights and perceptions of a way of life that may be
different to what is already perceived. “These descriptions can help to identify the
lived situation and thus help to develop resources that are based on the experiences
at the grass root level” (Burns 1990, p.225). The methods used to collect the data
for the study are described later in this Chapter.Research Procedures

The Research Setting
The research setting for the study was the network of Catholic Parishes in the
Archdiocese of Perth, Western Australia (Figure 3.1). The Archdiocese of Perth is
divided into twelve zones. Two zones of the twelve zones were included in the
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study: the South Central Zone (Figure 3.2 p.54) and the Merredin Zone (Figure 3.3
p.56). The Merredin Zone was included in the study for the purpose of comparison.
Figure 3.1

Geographical Map of Dioceses in Western Australia

(The Official Directory of the Catholic Church in Australia 2004)

The South Central Zone
The South Central Zone is within the metropolitan area of Perth (Figure 3.2 p.54). It
comprises 11 parishes on the south side of the Swan River in the city of Perth. This
Zone stretches approximately 15 kilometres south west of the city and follows the
Swan River east up to the Canning River with its furthest point being approximately
30 kilometres from the centre of Perth.
The South Central Zone was chosen for three main reasons. First, it was felt that
Parish Priests in this Zone would be receptive to the study, as a rapport had been
established with them through the researcher’s work in the Archdiocese. Secondly,
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this Zone had a cross section of parishes. There is diversity of parish sizes;
established Parish Religious Education Program (PREP); Special Religious
Instruction (SRI), a denominational religious education within State schools; and
Special Religious Education (SRE), an ecumenical religious program within State
schools; and at least one Catholic primary school within each parish boundary. A
third reason for the choice of parishes in South Central Zone was the large
population of primary school aged children within the zone. Many parents within this
Zone who desire a Catholic school education cannot access such an education
because the demand is greater than the positions available.
Figure 3.2
Study

Map of Metropolitan Parishes Within the Sample Frame of the

(Archdiocese of Perth Directory 2005 –2006)
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Figure 3.2 does not display parish boundaries for the sake of the clarity of the
diagram. Generally, parishes more central to the city of Perth tend to be smaller in
area, longer established and with older and smaller parish profiles.

The Merredin Zone
The Merredin Zone is within the rural area of Perth. It is approximately 300 km north
east of Perth (Figure 3.3 p.56). It is located within the central wheat belt area of
Western Australia. It is made up of seven main Mass centres. Two Mass centres
within the Merredin Zone were included in the study. A rural zone was included in
the study for the purpose of comparison as the experiences of rural parishes may be
very different from those within the metropolitan area. Over a number of years a
number of the rural parishes within the Archdiocese of Perth have suffered
economic and social hardship and thus many communities have become smaller
due to the fact that farmers have left their land to seek work in the city or larger
towns. As a consequence, several of the Catholic schools within country
communities have closed. The Archdiocese is experiencing a shortage of Priests
and thus many communities do not have a Priest in residence. The Parish Priest
within a rural community usually resides in the largest town within a given zone and
provides services to smaller communities at allocated Mass centres. This means
that many people in the country travel great distances to celebrate Mass on a
Saturday night or Sunday morning. Within some centres, Mass is celebrated with a
Priest on average only once a month. On the other weekends, the community takes
the responsibility for preparing a Liturgy of the Word and a Communion Service, or
they might travel to a nearby town where Mass is being celebrated. For people
within rural parishes, even Sunday Mass services cannot be relied upon as in the
metropolitan parishes.
In the rural areas most primary school children attend local State schools. They
receive thirty minutes of Special Religious Education (SRE) or Special Religious
Instruction (SRI) once a week during school time. The Schools Bill of Western
Australia (1997, #69) states:
1. Special religious education may be provided to students in
government [state] schools in accordance with provisions
made by the regulations.
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2. Subject to the regulations the principal of a government
[state] school may allow time for the special religious
education of students in the school, but the total number of
hours so allowed in a school year is not to exceed 40.
The regulation referred to here states that “the curriculum and teaching in State
schools is not to promote any particular religious practice, denomination or sect”
(The Schools Bill 1997, #68, 1a). Some schools have opted for no religious
education, a decision at the discretion of the Principal.
Figure 3.3

Map of Rural Parishes Within the Sample Frame of the
Study

(Archdiocese of Perth Directory 2005–2006)

Approach to Parish Priests – South Central Zone
Permission to conduct the research was requested initially from Parish Priests within
the South Central Zone of the Archdiocese of Perth. The first approach was made
by telephone to the secretary of the South Central Zone of Priests, to inform him of
the study and second, to ask that a letter outlining the proposed study be tabled at
the following meeting of the Priests. This was approved and a letter was forwarded
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giving a general overview of the nature and purpose of the research and how
parishes could support the study [Appendix 1].
Following the tabling of the letter at the Zone Meeting of Priests, telephone calls
were made to each of the Parish Priests within the South Central Zone to set up
individual appointments to further discuss the research. Seven of the eleven
parishes in the zone agreed to discuss the study and appointments were made. Of
the four who did not take up the offer of the study, two Parish Priests expressed the
concern that they did not have PREP in their parish as most children attended the
local Catholic school, one Parish Priest did not return the many telephone messages
left by the researcher, and in one parish there was no appointed Parish Priest as the
parish was experiencing some difficulties.
On meeting the Parish Priests, the purpose, methods, and the expected benefits of
the research were explained and discussed, and an invitation was extended to them
to participate in the study. A request was made to address each parish
congregation at all Masses on one given weekend, explaining the nature and
purpose of the study, and for brochures to be placed on pews with pencils before
each particular Sunday Mass, inviting parishioners in the target group to participate.
Once the discussion with the Parish Priests was completed and consent was
granted, a date to address each congregation was set. A letter to each Parish Priest
followed, confirming the details of the conversation and once again stressing that at
no stage was it mandatory for the Priests or parents to participate in the study
[Appendix 2]. One Parish Priest did not agree to the researcher addressing the
congregation on a Sunday. He preferred parents of PREP be addressed while
classes were conducted in the parish since this was the researcher’s target group.
This was respected and followed through.

Approach to Parish Priests – Rural Area
In the rural areas, the Parish Priest in a wheat belt town in the Merredin Zone was
contacted first by letter and then a follow up phone call was made to further discuss
the study [Appendix 3]. The Priest invited the researcher to address the
congregation at a Sunday Mass on a weekend, when a workshop was being
conducted as part of the researcher’s work.
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The Parish Priest of a second rural town was also contacted. This location was also
in a wheat belt town in the Merredin Zone. The Parish Priest in this town was
leaving for overseas for a few months and expressed the concern that there was a
Catholic school in town and therefore most of his congregation would not be suited
to the target group necessary for the study. There was no PREP group in operation
in this town either. This parish centre was not included in the study.

Approach to PREP Coordinators
After gaining access into the various parishes, contact was made by telephone with
the PREP Coordinators in the South Central Zone to inform them of the study and to
ask for their support. The contact proved useful as the Coordinators were
supportive of the study [Appendix 4].

Further Approaches Made
When it became evident that the number of participants for the study was well under
the anticipated fifty, it was decided to revisit the parishes that had agreed to the
study. First consideration was given to make use of the PREP groups in each
parish as this population was the target group. The PREP Coordinator of each
parish was contacted and asked to assist by providing the number of families in the
group and then to distribute an information package about the study through the
classes. The package consisted of a letter introducing the researcher and outlining
the nature and purpose of the study and a brochure that was used at the parish talks
containing the expression of interest tear off slip, together with a self–addressed
envelope [Appendices 5 and 6]. The families were requested to return the
expression of interest slip in the envelope provided to the coordinator within two
weeks. Alternatively, they had the option of mailing the expression of interest to the
researcher using the envelope provided. PREP Coordinators from five parishes
agreed to distribute information packages to families in their PREP group. One of
the Coordinators invited the researcher to speak to a group of parents who met in
the parish centre while their children attended classes. This offer was accepted.
Two more parishes were invited to participate in the study. A Parish Priest from a
South Eastern Zone that was geographically next door to the South Central Zone
was very keen to support the study and asked that the information kit be sent to the
Pastoral Worker in his parish. She would distribute the kit to the PREP group
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operating in the parish. After discussion with the Pastoral Worker the packages
were sent for distribution.
A Parish in the Western Zone expressed an interest in participating in the study after
the researcher conducted a workshop with a group of parents in the parish. After
the nature and purpose of the study was explained the Parish Priest requested that
some brochures be sent for distribution to this group. Brochures were then sent with
a return self–addressed envelope.
During March 2004 much of the work of the researcher was in country areas
facilitating workshop sessions for Catechists who taught religious education in state
schools. As a rapport was established with these women, there was opportunity to
explain the study to the group followed by an invitation for them to participate in the
study. Three women took up the invitation. All were from the Merredin Regional
Zone of the Archdiocese of Perth.
By mid March 2004 the number of participants was still well under the anticipated
fifty. A second attempt was made to address the congregation in one of the
parishes. Since the first appeal in the parish in March 2003, there had been a
change of Parish Priests. The two new Priests to the parish were both keen to
support the study. Since the researcher was quite well known in this parish a plea
was made for ten people to volunteer for the study. Twelve people expressed an
interest in participating in the study. This brought the total number who expressed
an interest to 43 people. After consultation with the academic supervisor, it was
agreed to conclude recruitment with this number as the sample was broad enough
to offer the required diversity.

Invitation to Participate in the Study
The invitation to parents to participate in the study commenced after permission had
been granted by the Priests in each parish. On the date agreed by each Parish
Priest the congregation was addressed at all parish Masses. Six Priests agreed to
have the address after the communion prayer so as not to disturb the flow of the
liturgy. One Priest asked that the address be given after the homily as he felt that
on that particular Sunday the talk would enhance the point of his homily.
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All Parish Priests were concerned about the brochures being placed on the pews
before each Mass. To accommodate these concerns, the brochures were placed in
the foyer in each parish. The brochure contained similar information given to the
Priest about the study. A tear–off slip to register an expression of interest to
participate in the study was included in the brochure [Appendix 6].
Parishioners interested in participating in the study were asked to collect a brochure
from the researcher in the foyer of the Church, to complete it and then place the
tear–off slip in the box provided. Parishioners had an opportunity to meet with the
researcher after Mass for any clarifications. The box was left in the foyer of the
Church for the following two Sundays. The box was then collected after the second
Sunday and a reminder was placed in the parish notices asking those who were
interested in participating in the study to send the expression of interest slip to the
address on the back of the brochure. The appeal was made at a total of 22 Masses.

Setting up the Interviews
The next phase of the research was to collate the response slips. A total of 43 were
received. The original plan was to send letters to all those who expressed an
interest in participating in the study to acknowledge their expression of interest.
However, since the number of respondents from each parish was smaller than
anticipated, a telephone call was made to each respondent thanking them for
volunteering for the study. At the same time the procedure for the interview was
reiterated and upon acceptance by the respondent, a time, and an appropriate
venue for the interview was discussed. After the telephone conversation, dates,
times and venue were confirmed immediately in writing. One day prior to each
interview, the participants were telephoned to reconfirm the details.

Confidentiality of Participants
Confidentiality of the participants and the parishes involved in the study were given
careful consideration. To ensure the confidentiality of identities, specific locations of
individuals and places were concealed in published results, data collected were held
in discretion, and all data were kept securely confidential (Bulmer, in Denzin and
Lincoln 1998, p.175). Hence, to safeguard against the invasion of privacy, each
participant was asked to choose a pseudonym.
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Before the commencement of the interview, participants were briefed on the nature
and purpose of the study. As participants were all adults, there was no written
consent asked of the participants. Rather, participants were given a letter – An
Undertaking of Research Confidentiality – outlining the purpose of the study; the
procedure for the collection of data; the amount of time expected from each
participant; what would happen to the data after it was compiled; and an assurance
that the principles of confidentiality would be maintained both during and after the
completion of the research. The letter was signed and dated by the researcher and
given to each of the participants [Appendix 7].
Any references to the parish or to the identity of an individual Priest were also
protected. Parish Priests were asked to choose a pseudonym for their parish. The
pseudonyms selected by the Priests were used in the transcriptions. The code
given to each parish was recorded in a notebook and was stored separately from
the transcripts and field notes. Similarly, in the case of the name of a Parish Priest
being revealed in the interviews, his identity was safeguarded by using a name from
the same pseudonym list used to protect the identity of spouses and children. Each
participant was asked permission for the interview to be audio taped and the
consent was recorded as the first part of the interview.

Sampling Framework
The sampling framework for the study comprised of Catholic parents who, for
whatever reason, do not to send their children to Catholic schools. As already
mentioned (cf. p.51), most studies have centred on parents of Catholic school
children but not on Catholic parents outside this system (Morse 1996). These
parents see themselves as marginalised because they do not fit the mainstream and
are sensitive to issues of mainstream, and often do not have the support or
resources offered to parents within the Catholic school system. Formal religious
education may be limited to PREP or religious education classes offered within
State schools with some children receiving no religious education as part of their
schooling. Due to time restraints, PREP provides a less comprehensive religious
education program than that offered in Catholic schools. Children in PREP receive
between 30 and 60 minutes of religious education per week as compared to 20 to
40 minutes received daily in the Catholic school system. The parents within this
sample framework may struggle with the problem of how to effectively educate their
children in the faith.
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Sampling Strategy
The purposive sample procedure was chosen for selecting the participants for the
study (Lincoln and Guba 1985). This type of sampling was appropriate as it allowed
the researcher to “use … special knowledge or expertise about some groups to
select subjects who represent this population” (Berg 1998, p.229). Purposive
sampling seeks out those people who can be most informative of the research
question.
[Q]ualitative researchers employ … purposive, and not
random, sampling methods. They seek out groups, settings
and individuals where (and for whom) the processes being
studied are most likely to occur.
(Denzin and Lincoln 1994, p.202)
The purposive sampling was useful as the study was concerned with a particular
group of parents within the Catholic community. The sample was drawn from those
people who have a desire to nurture the faith of their children and who do not have
the support of the Catholic school system for religious education.

Locale of the Sampling
The following section provides a profile of the parishes which were approached to
participate in the study. The profile lists the pseudonym for the parish to be used for
the study, approximate population of the parish, the year the parish was established,
average age of the parishioners, the ethnic diversity of the parish, the number of
Catholic, State, independent and alternative primary schools and the number of
secondary Catholic schools within the parish boundaries.

Profile of the Parishes
A total of 11 parishes participated in the study. Six parishes were located in the
metropolitan area, Southern Central Zone, one located in the South Eastern Zone,
one in the Western Zone (Figure 3.2, p.54), while the remaining three were rural
parishes within the Merredin Zone (Figure 3.3, p.56). A Parish Profile Sheet
[Appendix 9] was sent to each Parish Priest participating in the study. The Parish
Profile asked for such information as the approximate population of the parish, the
year the parish was established, average age of the parishioners, the ethnic
diversity of the parish, the number of Catholic schools in the parish, the number of
non Catholic schools in the parish. Priests were asked to return the form in the
stamped self–addressed envelope provided. All were returned. The data from the
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Parish Priests were compared to the official Archdiocesan figures. These figures
were sought from the Commonwealth Census 2001, Perth Archdiocesan parish
ranked Catholic population data. Parish names are pseudonyms. The parishes that
participated in the study included:

St Andrew
St Andrew’s parish is located in a wheat belt town of Western Australia on the
outskirts of the goldfields. The parish was established during the gold rush in 1896.
The total Catholic population of the area is 647. The ethnic make up of the parish is
mainly Anglo Celtic. There is no PREP but children have SRE in the state school
once a week.

St Agnes
St Agnes was established in 2001. It has a population of approximately 3 500
parishioners. There are two Masses celebrated on a weekend. The parish is made
up of young families with mostly pre-school and primary school aged children. The
ethnic make of the parish is diverse with a multicultural influence. There is one
Catholic primary school within the parish boundary which is in its second stage of
development and so does not yet cater for children in years 4–7. There are three
state schools and one private school within the parish boundary. At the time of the
study there was no PREP established in the parish.

St Bernard
St Bernard was established in 1951. The approximate number of parishioners is
4 000. The parishioners are largely middle aged with some younger families moving
into the area. The ethnic make up of the parish is diverse with the groups including
Australian born, English, Irish, Scottish, Indian, Vietnamese, Chinese, Malay and
Singaporean. There is one double stream Catholic primary school in the area, and
three state schools. The area in which the parish is based has traditionally been
working class. PREP is established in the parish with approximately 57 children
attending.

St Claire
St Claire is in the central wheat belt area of Western Australia with a Catholic
population 580. The parish was established in 1949 during the height of the post
war wheat industry boom. The ethnic make up of the parish is mainly Anglo Celtic,
which is fairly typical of this area. There is no PREP but children have SRI in the
local state school once a week. There are approximately seven children attending.
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The Cross
This parish was established in 1951. The approximate number of parishioners is 2
600. There are three Masses celebrated on a weekend. Until recently the parish
was comprised largely of retired couples who had moved into the area at the
establishment of the parish. The ethnic make up to this point has been traditionally
third and fourth generation Australian. In recent times there has been a change in
the demographics of the parish. As the older people have moved out of the larger
homes, younger families are moving in. The ethnic make up of the younger family
have added an Asian influence to the parish; the main groups being Indonesian and
Singaporean. The area in which the parish is based has traditionally been classed
as a high socio-economic area with many professionals making up a large
percentage of the population. There is no Catholic primary school within the parish
boundary. There are three state schools and one non Catholic independent girls’
school. There is no PREP established in the parish. Children are prepared for the
celebration of the sacraments on a needs basis.

St John
St John was established in 1986. The number of parishioners exceeds 8 000.
There are five Masses celebrated each weekend. The parish consists largely of
young families with primary school aged children and teenagers. Sixty four
nationalities are represented with the majority being of Asian origin. There is one
double stream Catholic primary school within the parish boundary and nine state
schools. The area in which the parish is based has traditionally been classed as
middle to upper middle class. The area has a significant population of professionals
and business people. PREP is established in the parish with approximately 235
children attending.

St Mark
St Mark was established in 1954. It has a population of approximately 2 200
parishioners. There are three Masses celebrated on a weekend. At present the
area is experiencing a change in its demographics. As the older people move out to
smaller dwellings, younger families are moving in to the larger homes. There is one
Catholic primary school spread over a number of campuses. The ethnic make up of
the parish is chiefly Anglo Celtic. The area in which the parish is based has
traditionally been classed as a high socio–economic area with many professionals
making up the majority of the population. PREP is established in the parish with
approximately 50 children attending.
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St Michael
St Michael is located in the central wheat belt area of Western Australia. The parish
was established in 1927. The total Catholic population of the area is 520. The
ethnic make up of the parish is primarily Anglo Celtic. There is no PREP in the area
but children have SRE in the state school once a week.

St Miriam
The parish of St Miriam has two Churches within its boundary. St Anne was
established in 1960 and the main Church of St Miriam established in 1985. The
number of parishioners exceeds 7 000. There are a total of six Masses celebrated
between the two Churches on a weekend. St Anne is made up mainly of retirees
whereas St Miriam is made up of largely of young families with primary school aged
children and teenagers. The ethnic make up of the parish is diverse with the biggest
population being Malay, Chinese and Indian. There is one double stream Catholic
primary school, nine state schools and one co-educational non Catholic independent
school within the parish boundary. The area in which the parish is based has
traditionally been middle class. PREP is established in the parish with
approximately 185 children attending.

St Peter
St Peter was established in 1937. There are a total of two Masses on the weekend.
The parish is primarily made up of retirees with a growing population of
professionals moving into the area. The ethnic make up of the parish is mainly
Anglo Celtic. There is no PREP in the parish.

St Theresa
St Theresa was established in 1968. The approximate number of parishioners is
2 000. There are three Masses celebrated on a weekend. The parish is diverse in
its population with a balance of retired couples, middle aged people and young
families. The parish is multicultural with no main dominant group. There is one
single stream Catholic primary school within the parish boundary and a total of two
state schools. The area in which the parish is based has traditionally been classed
as one of the lower socio economic areas of Perth. PREP is established in the
parish with approximately 40 children attending
Table 3.1 presents a summary of the setting for the study.
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Table 3.1
Parish

Parish Profile
St
Andrew
Merredin

St Agnes

St Claire

South
Eastern

St
Bernard
South
Central

Established

1896

2001

1951

Parishioners

647

3 500

Predominant
family mix

Middle
Aged

Young
families

Zone

The
Cross
South
Central

St John

St Mark

South
Central

South
Central

1949

1955

1986

4 000

581

2 600

Middle
Aged

Retired
Couples

Young
families

Merredin

St
Michael
Merredin

St
Miriam
South
Central

St Peter

1954

1927

1985

1937

1968

8 000

2 200

520

7 500

1 600

2 000

Young
families

Young
families

Middle
Aged

Young
families

Retired
couples

Diverse

Multi
cultural

Retired
couples
Anglo
Celtic

Anglo
Celtic

Asian

Anglo
Celtic

Multi
cultural

1

1

0

1

0

0

Western

St
Theresa
South
Central

Predominant
Ethnicity

Anglo
Celtic

Multi
cultural

Multi
cultural

Anglo
Celtic

Catholic
primary
schools
Catholic
secondary
school
State primary
schools
Independent /
Alternative
Schools
Attend PREP

0

1

0

0

1
(0 at time
of study)
0

Retired
couples
Australian
growing
Asian
influence
1

0

0

1

1

1

3

3

1

3

9

2

1

9

2

0

1

0

0

2

1

0

0

1

0

SRI

Yes

Yes

SRI

No

Yes

Yes

No

Yes
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1

2

No

Yes

The Sample
The sample frame to answer the research questions was made up of two target
groups. The first group comprised of the parents of primary school aged children
whose children did not attend Catholic schools, but attended PREP. The second
target group was the parents of primary aged children who did not send their
children to either a Catholic school or PREP. This target group was obtained from
those who attended Mass on the Sunday when the researcher was present in the
parish. Initially it was thought that both these target groups would limit the study to
those who attended Mass. This proved not to be the case as those who responded
from the invitation through PREP classes were not necessarily regular Mass
attendants.
Prior to the commencement of the study the following particular selection guidelines
were proposed should the participants exceeded fifty.
1. Fathers who expressed an interest in participating in the study. Several
studies have shown that mothers are considered the primary educators
within family life. In the event that the sample exceeds the sample quota for
the study, all or as many as possible, fathers would be will be selected to
participate in the study so that fathers comprised up to 10% of the total
sample.
2. Parents of those children who have no formal religious education within the
school or parish will comprise up to 10% of the total size.
3. Parents of those children who do not access a Catholic school or PREP will
comprise up to 10% of the total size.
4. Parents of those children who access religious education through the SRE
program offered in State schools will comprise up to 10% of the total size.
5.

Parents of those children who access SRI offered in State schools will
comprise up to 10% of the total size.

6. One parent per household will be selected to participate in the interview. In
the event that both parents from one household register an expression of
interest the parent who considers himself or herself as the primary educator
in the faith of the child concerned will be interviewed.
In the event the respondents did not exceed fifty, all respondents would be invited to
participate in the study.
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The aim of including fifty participants in the total population became more complex
than initially anticipated. The reluctance to participate in the study was attributed to
two main reasons. First, faith is often viewed as a very private matter for many and
a matter that is sensitive. Parents, especially within the target group, may feel a
sense of insecurity in the area of the faith development of their children. For many
who already feel insecure, speaking with someone with whom they have not
developed a rapport may have been seen to be confronting and threatening.
Parents may feel that they are being judged, as a result making them more
vulnerable. Second, in our society today people do not readily commit to things
which are not an immediate priority. Time is a very precious commodity, as both
parents work in many households, and it is structured to fit around family schedules.
Hence, the accumulation of a useful sample took longer and more effort was
expended than initially anticipated.
Over a period of two and a half years a total of 43 respondents registered an
expression of interest in the study. Of the 43 who volunteered for the study, five
respondents were not interviewed. Two females withdrew from the study. They had
misunderstood the purpose of the study and did not feel that they could contribute
adequately to the outcome. The third person was a male who expressed an interest
in the study. However, the mobile phone number given to register an expression of
interest had one missing digit. Attempts were made to trace the person but it was
unsuccessful as no address was given. A fourth person, also a male, did not suit
the target group as his children attended the local Catholic school. A fifth person
interested in the study was a female who was a shift worker in a medical profession.
She was on 24 hour call. A number of attempts were made to find a suitable time
for the interview but on each occasion the interview was cancelled due to work
commitments. After several attempts it was decided that it would be too difficult and
she withdrew from the study.
Two interviews which were conducted were not used in the analysis of the results.
The first of these participants was female. On the completion of the interview it was
found that the interview had not been recorded on the tape. The batteries had been
checked prior to the interview and the tape was running on a sound check. As a
consequence of this incident a second recorder was always taken as a backup for
future interviews and a sound check was done just prior to each subsequent
interview. The interview was not rescheduled as the condition of the study was that
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only one interview was required by each respondent so detailed notes of the
conversation were made. The second interview which was not used in the analysis
of the data was with a male. The interview was held in the home of the respondent.
This interview made the researcher feel very uncomfortable. The respondent was
quite aggressive in his approach and even though he alluded to the fact that his
family was at home, the researcher heard or saw no one. The major concern
became how to end the interview and leave the home, and consequently, the
researcher did not give due attention to the content of the interview. After
consideration, followed by a discussion with the academic supervisor of the
researcher, it was suggested that it would appropriate not to include the interview for
analysis. Essentially the decision was based on the evidence that an agenda other
than the research questions was being pursued.
Table 3.2

Respondents in the Study

Respondents
Nominated for
study

Interviews
Conducted

Respondents
Interviewed

Interviews
Included In
Analysis

43

35

38

33

Table 3.2 shows the number of respondents who expressed an interest in the study.
Of the remaining 38 respondents three couples chose to be interviewed together
bringing the total number of interviews conducted to 33 with the number of
respondents totalling 36. Even though the criteria for the interview were set for one
member of the family, when the couples volunteered for the study they requested
that they both be interviewed together. On reflection, it was decided to respect the
sensitivity of the request and thus not exclude partners. The opportunity presented
a number of practical benefits. First, data were able to be gathered from two people
at the same time. This became important as the number of volunteers was well
below the expected fifty. Secondly, at this stage the male voice was not well
represented, it was decided that including partners was a means through which the
male voice would be more represented. Since the opportunity came about it was
welcomed and taken up. A total of 93% of participants indicated that they were in a
married relationship.
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Table 3.3

Total Number of Participants in the Study
No. of Interviews

33

No. of couples interviewed

3

Total No. of participants
interviewed

36

As shown in Table 3.3, a total of 33 interviews were conducted and the actual
number of participants was 36 in total.
From this point and throughout the data analysis stage, the respondents will be
referred to as participants. ‘Respondent’ to this point has referred to all who
volunteered for the study. ‘Participants’ from this point will refer solely to those
whose interview was used in the data analysis.

Profiling the Participants
This following section presents a profile of the participants who volunteered for the
study. The profile presents biographical data such as the age, gender and
nationality of the participants; the parish in which each participants worships, the
number of children in the household of the participants, the religion of the
participants and spouse, schooling of the participant, spouse and children; and
whether their children attend PREP.

Age of Participants
The participants were not asked to state their age but from conversations it is safe to
assume that the population varied between mid twenties to early forties. This being
the case, all who participated in the study represented the post conciliar generation
of the Church, meaning they were born and educated after Vatican II. The Second
Vatican Council, or Vatican II, was an Ecumenical Council of the Roman Catholic
Church opened in 1962 under Pope John XXIII and closed under Pope Paul VI in
1965.

Number of Children
An overview of the sample data showed that all who participated in the study had at
least one child in primary school. Six participants had teenage children while eight
had preschoolers. No participants had preschoolers and teenagers. The average
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number of children per family is two which is consistent with the Australian Bureau
of Statistics (ABS) 2000 census, for population per household. The ABS reports
that the average number of children per household is 2.5. Two participants had
more than four children, five and seven children respectively.

Gender of Interviewees
Many studies have concluded that mothers are traditionally considered the primary
educators within the home. This study contributes to this opinion. Table 3.4 shows
that the majority of the participants were female; thirty one in total, representing 86%
of the total sample. Five participants were males, representing 14% of the sample.
Of the five males interviewed, two were interviewed individually and the other three
chose to be interviewed with their spouse.
Table 3.4

Gender of Interviewees

Gender
Total
% Total

Female
31

Male
5

86.1%

13.9%

Men and women were not equally represented in the study. The reality is that the
total number participants did not exceed the original target of fifty, so all respondents
who expressed an interest in the study were invited to participate in the study. Eight
males responded to the study. As already mentioned one could not be contacted
and one did not fit the target and so these males were not interviewed. Six males
were interviewed with five being included in the data analysis.

Nationalities Represented
Of the thirty six participants, seventeen representing 47% of the population were
born and educated overseas, nineteen (53%) were born and educated in Australia,
and of these, five (14%) indicated that they were first generation Australian. Table
3.5 shows the diversity of nationalities of the participants.
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Table 3.5

Nationalities Represented in the Sample
Nationalities

Total

Australian

20

English

1

Indian

6

Irish

1

Malay

2

New Zealander

1

South African

3

South American

1

Indonesian

1

Column Total

36

Religion
Most of the participants (94%) were Catholic. It is worth noting that six (17%) of the
participants revealed that they were converts to Catholicism. Of these, two spouse
and participant converted to Catholicism at the same time. Two participants were
currently in the Rite of Christian Initiation of Adults (RCIA) which is a process for
those wishing to be fully initiated into the Catholic faith. Of the spouses, 61% were
Catholic, one spouse was Hindu and the religious background of two spouses was
unknown.

Schooling Background of the Participants and Their Spouses
Schooling among the participants was diverse. Table 3.6 illustrates the schooling
background of the participants. Twelve participants, representing 33% of the
interviewees, had been educated in Catholic schools overseas, mainly in Asian
countries. They referred to their schools as ‘convent schools’, with some also
attending Catholic colleges and universities, while 66% of the participants were
educated in Australia and of these 22% attended a Catholic school for some part of
their primary or secondary school education. A small percentage of participants
were boarders and thus attended the local state school usually in a country town
and then went to a Catholic boarding school in Perth for their secondary education.
Of all participants, six did not have a Catholic education, and two of these were
converts.
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Table 3.6

Schooling Background of the Participants and Their Spouses
Catholic School

State School

Private
Unknown
Independent
School

Australia Overseas Australia Overseas
Participant

9

Total
Spouse
Total

12

6

8

1

0

13

5

2

2

21
3

10
13

Families Who Attend the Parish Religious Education Program (PREP)
Of the 33 families represented in the study, 67% had their children in PREP. In 6%
of families the children had attended PREP but were not attending at the moment.
One family had children too young for PREP and one had pulled her children out of
PREP and this child was receiving no other religious education outside the home. A
number of participants indicated that SRE (Special Religious Education) was offered
in the state school their children were attending.
Table 3.7 provides a summary of the Biographical data of the 36 participants
participated in the study. Participants were assigned a pseudonym to preserve
confidentiality.
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Table 3.7

Biographical Data of Participants

Pseudonym

Gender

Nationality

Parish

No of
Chn

Religion
Participant

Spouse

Schooling
Participant

Spouse

PREP
Children

Alice

Female

Indian

St Miriam

2

Catholic

Catholic

Catholic o/s

Catholic o/s

State

Yes

Andrea

Female

Indian

St Miriam

2

Catholic

Catholic

Catholic o/s

Catholic o/s

Anne

Female

Indian

St Miriam

2

Catholic

Catholic

Female

St John

3

Catholic

Catholic

State

Yes

Carole

Female

1 generation
Australian
English

Catholic and
State
State

Yes

Carmel

Catholic o/s
and State
Catholic

State and
Catholic
State

St Miriam

2

Catholic

Catholic

State

Yes

Chris

Female

Catholic and
State o/s
State

State

No

Cora

Catholic o/s

Catholic
and State
State

No
Yes

State

Yes

Catholic
and State
State

Yes

State

Yes

st

St Miriam

2

Catholic

Non Catholic

Female

1 generation
Australian
Irish

Catholic o/s
and State
State

St Miriam

3

Catholic

Catholic

Catholic o/s

Doreen

Female

Indian

St Miriam

3

Catholic

& Terry *
Elizabeth

Male
Female

Indian
Indian

St John

2

Catholic

Catholic
Catholic

Catholic o/s

Catholic o/s
Catholic o/s

Heidi

Female

South African

St Miriam

2

Catholic

Non Catholic

Catholic

State

Helen

Female

Australian

St Miriam

2

Catholic

Catholic

Jacquie

Female

1 generation
Australian

St Miriam

3

Catholic

Non Catholic

Catholic and
State
State and
Catholic

Catholic and
State
State

st

st
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Catholic o/s

Yes

Pseudonym

Gender

Nationality

Parish

No of
Chn

Religion
Participant

Spouse

Schooling
Participant

Spouse

Jane &

Female

South African

St Miriam

2

Catholic

Jack *
Janet

Male
Female

South African
Malay

St Miriam

5

Convert

Convert
Catholic

Jill

Female

Australian

St Claire

3

Catholic

Non Catholic

Judy

Female

Australian

St John

2

Convert

Convert

Julie

Female

Australian

St Michael

3

Catholic

Non Catholic

Karen

Female

Australian

St Miriam

3

Catholic

Catholic

State and
Catholic
Church of
England
State and
Catholic
Catholic

Kerry

Female

St Bernard

3

Catholic

Non Catholic

Catholic

Kylie

Female

1 generation
Australian
Australian

Private Boys’
School
State and
Catholic
State

St John

2

Convert

NA

State

NA

Lisa

Female

Australian

St Andrew

4

Catholic

Catholic

Lyn

Female

Australian

St Miriam

1

Catholic

Catholic

State and
Catholic
Catholic

State and
Catholic
Catholic

Maria

Female

The Cross

4

Catholic

Hindu

Catholic o/s

unknowns

Marian

Female

South
American
1st generation
Australian

St Bernard

1

Catholic

Catholic

Catholic

State

st
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State o/s

Catholic o/s

State o/s
Catholic o/s
Private Boys’
School
State

PREP
Children
State

Yes

State and
Catholic
State

Yes
Yes

State

Yes

State

Not
Available

State

Yes

Catholic
and State
State

Yes

State and
Catholic
Not school
age
Private/
State
Catholic
and
Alternative

Yes
Not
Available

No
Not
Available

Yes

Pseudonym

Gender

Nationality

Parish

No of
Chn

Religion
Participant

Spouse

Schooling
Participant

Spouse

Mary

Female

Australian

St Peter

7

Catholic

Catholic

Catholic

Catholic

Nancy

Female

Indonesian

St Agnes

2

Catholic

Catholic

Catholic o/s

Catholic o/s

Pat

Male

Malay

St Miriam

3

Catholic

Catholic

Catholic o/s

Catholic o/s

Phillip

Male

Australian

St John

2

Convert

Convert

State

State

Stephie

Female

Australian

St Theresa

2

& Ian *
Susan

Male
Female

Australian

St John

4

Catholic
Catholic

Catholic

Catholic
State

Tina

Female

1 generation
Australian

St Bernard

2

Catholic

Non Cath

Catholic

New
Zealander
Australian

St Miriam

3

Catholic

Non Cath

The Cross

2

Catholic

Catholic

Trish

Female

Vigi

Female

st

Convert

PREP
Children
State and
Catholic
State

No

State and
Catholic
State

Yes

State

Catholic and
State
Alternative

Yes

Yes
Yes

State
Alternative

Yes

Catholic

No

and

Total number of participants N =36. Total number of families represented N = 33
o/s
Overseas

76

State and
Catholic
Catholic and
State

State
State

Alternative
State
Private Girl
school

* Husband and wife both participated.

Yes
No

Table 3.8 depicts a summary of the distribution of participants across the eleven
parishes accessed for the study. Table 3.8 preserves confidentiality by referring to the
parish by the pseudonym. The extended time that Table 3.8 describes is a
consequence of this research being a part time degree while the researcher’s full time
employment was undertaken.
Table 3.8

Timing and Nature of the Sample

Parishes
Approached

A. The Cross

Date

No of
Masses
Accessed

Nature of the
Sample

Sample Size

3

Mass

2

B. St Mark

February
2002
March 2004

3

C. St John

June 2002

5

D. St Bernard

August 2002

-

E. St Theresa

August 2002

3

Mass
PREP
Mass
PREP
Mail
PREP
Mail
Mass

0
0
5
2
1
1
2
2

PREP

3

F. St Miriam (1)

November
2002
March 2003

4

St Miriam (2)

March 2004

3

G. St Peter

March 2003

0

Mass
PREP
Mass
Mail
Work related

5
2
10
2
0

H. St Agnes

October 2004

PREP

2

I. St Michael

1

Mass

1

J. St Andrew

November
2003
March 2004

0

Work related

1

K. St Claire

March 2004

0

Work related

2

Total

22

43

Data Gathering Methods
The primary instrument for gathering data was the semi structured interview. The
interview data were supported by field notes made through observations. In
ethnographic methodology these instruments are valuable as they enable the
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researcher to “share [further] in the understanding” of the participants to unlock the
realities of the situation through a conversational mode (Berg 1998, p.2).

Face–to–Face Interviews
Specific to this study, interviews were used to gather data that assisted the exploration
of the three main issues of the study: the understanding by parents of what it means to
nurture faith; the strategies employed by parents in everyday life to nurture the faith of
their children within the home environment; and the difficulties parents experienced in
nurturing the faith of their children. The data were collected by means of semi–
structured ethnographic interviews, using a set of questions developed from the central
research question as a guide [Appendix 8]. In conducting the interviews, the researcher
was guided by strategies suggested by Rubin and Rubin (1995), pointing out that
“qualitative interviewers listen to people as they describe how they understand the
worlds in which they live and work” (p.3).
Face–to–face interviews were conducted as they promote “a higher level of motivation
among the respondents” (Burns 1990, p.302) and are the most effective type of
interviewing for encouraging participation and are conducive to building rapport with the
respondent (Berg 1998, p.75). In conducting face–to–face interviews the aim of the
researcher was to engage in a real but guided conversation in order to develop an
empathetic understanding.
The interviews were semi–structured in nature as this style gave the researcher the
freedom and flexibility to probe and actively solicit ideas and themes from the
perspective of the respondents (Berg 1998; Rubin and Rubin 1995). The inbuilt
flexibility of the semi–structured interview allowed for the interviewer to empathetically
hear the meaning of what the participant was saying and enabled the interviewer to
explore arenas that were unanticipated (Rubin and Rubin 1995, pp.45–46). The
flexibility of the semi–structured interviews allowed not only for the assessing of a
personal understanding of faith but also of the values, opinions and attitudes of those
bring interviewed. Even though a set of interview questions was prepared, the
questions served mainly as a guide. This guide allowed for the order of the questions to
be varied as the conversations with different individuals raised particular issues.
Probes and follow–up questions were used throughout the interviews to clarify points or
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to request further examples to elaborate on main ideas, encouraging the participants to
share their experience without making them feel threatened or uncomfortable (Rubin
and Rubin 1995, pp.208–212).

Observation of the Environment
Initially it was envisaged that observations of the site of the interview (i.e., family room,
kitchen area) would be made. Observations were to note external expressions of faith
indicative of a “religious environment”. Such things would include: the presence of
religious icons; the evidence of religious literature; and the presence of a specific prayer
space. This proved to be difficult as many of the interviews were conducted in the
lounge room of the house, while other interviews were held outside the homes of the
participants. The interviews which were conducted in the family room or the kitchen
areas of the house were few. The number of observations made in the kitchen areas
and the family room were too few to make any significant contribution to the study.

Field Notes
The researcher wrote field notes after each interview. The field notes recorded such
things as perceptions, reactions, points of interest, points of reflection that would be
useful to the overall story of each participant and that would later assist in interpreting
the written transcripts. The field notes were read in conjunction with the coding of each
file to enrich the interviews. The field notes also became another way of bringing the
researcher back into the event of the interview. Field notes were typed as files, one per
interview and were stored on disk. These disk files became part of the material for the
subsequent qualitative data.

The Interview Schedule
The aim of the interviews was to discover how participants nurtured the faith of their
children within the context of the home. The interviews explored this topic through
discussing four broad areas. The discussion of the four broad areas was preceded by a
set of questions to gain biographical information. The biographical data related to
parish attendance, gender and number of children in the family, ages of the children,
religion of participants, religion of spouse, schooling of participants, spouse and
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children, and whether PREP was attended (cf. pp.61–76). This information was
valuable for building a picture of the background of the participants.
The first set of questions following the biographical information was designed to gain
insight into the understanding of faith held by participants and their desire for their
children in relation to faith development. The questions centred on such things as what
is faith? Why is faith important to you? What desire do you have for your children in
relation to their faith life? This first set of questions was the basis for further exploring
the second set of questions. The second set of questions focussed on how faith was
put into practise in their home. The aim here was to identify strategies which were
employed by the participants to nurture the faith of their children within the every day
life of the home environment. The third set of questions centred on the challenges
faced by parents in their endeavour to nurture the faith of their children. The fourth set
of questions sought the types of resources participants would find useful in assisting
them in their task to nurture the faith of their children within the home. To conclude the
interview, participants were asked to summarise the essence of what had been
discussed through a metaphor, a picture, word, or phrase. This was a way of letting the
interview come to a natural conclusion.

The Pilot Interviews
In order to test the general wording and sequencing of questions, the researcher was
guided by Berg’s (1998, pp.69–71) advice to pilot the interview questions. In designing
the set of guiding questions for the interview, the greatest concerns were: not to include
terms that were jargonistic or academic in nature; to avoid using words with emotional
‘baggage’ because participants could react to the emotionally laden words rather than
the issue under discussion; and not to ask leading questions that might prejudice
participant’s responses (Neuman 1997, p.234). The aim was to design a schedule
using open-ended questions that would encourage participants to share their
experience through story.
A pilot study of the instrument was conducted with three females, two known to the
researcher and one who volunteered after reading about the study in the Perth
Archdiocesan Catholic Church newspaper, The Record. The purpose of the pilot study
was to determine whether the set of questions would obtain the data, eliminate
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confusion and problematic questions that may have existed, as well as to determine the
length of the interview (Berg 1998, p.71).
Once the pilot interviews were completed, the transcriptions were made and it became
clear that two questions led to some confusion and were therefore problematic to the
participants. A debriefing session was held with two of the participants interviewed and
in consultation with the researcher’s academic supervisor, the two questions were
revised. A second pilot group to test the revised questions was not used before the
study was conducted. It was agreed to start the data collection and to further modify
any questions that proved to be problematic, but at the same time to remain flexible
enough to introduce questions to examine new ideas and themes as they emerged
during the interview (Rubin and Rubin 1995, p.45). The revised questions clarified the
confusion therefore, there was no need for a further review. The revised schedule was
used to gather the data for the study. The final format of the interview schedule is
presented in Appendix 7.
The following protocol guidelines for conducting the interviews were set up with
particular consideration being given to making participants feel at ease. Each
participant would choose the appropriate time for the interview to take place with the
majority of interviews taking place in the home. The interview was conducted in an
informal manner to highlight the understanding that the interview was a conversation
about the story of the participants rather than a formal procedure to extract information.
Preceding the interview, explicit permission was sought to tape the interview which was
itself the initial part of the recording.
Since the accumulation of the sample was gradual, it allowed for the incremental
examination of the data. This was useful, as it helped to identify new ideas and themes
that emerged during the interviews and helped to assess if the data gathered to date
were actually useful to the study. The gradual accumulation of the sample also enabled
self evaluation of interviewing skills, giving opportunity to develop more sharply
focussed interview techniques in subsequent interviews. This self evaluation influenced
the later conversation questions as ideas developed and initiated new lines of
questioning built on concepts and categories that emerged from earlier interviews.
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The Interview Process
Careful consideration was given to making each of the participants feel comfortable.
The location for the interviews was chosen by the participants. Twenty seven
interviews were conducted in the homes of participants providing a safe and
comfortable environment in which the respondents felt in control.
Another seven participants requested alternative locations. Two requested to be
interviewed in the home of the researcher. These interviews were held when no other
family members were in the house. Three interviews were held in a café. The two
participants from the country chose to be interviewed at a local café when they came
into the local town for their shopping. One interview was conducted in the work place of
the researcher as the participant was also from a country area and travelled to Perth for
business. The participant felt comfortable as it was a place with which she was familiar.
Two other participants were interviewed at their parish centre away from their family.
Care was taken with the interviews both inside the home and outside that they were
conducted away from other family members or patrons. All efforts were made to ensure
reasonable privacy so that the participants felt secure and would not be concerned
about being overheard (Berg 1998, p.88).
Initially, it was planned that the interviews would run for 60 minutes. After the pilot it
became evident that this duration proved difficult for most participants who in the main
were not used to an interview situation. Further the subject itself was very personal and
for many of the participants this was the first time they had openly shared faith issues,
especially with a stranger. It was decided rather to honour the natural conclusion time.
The approximate length of most interviews was between 40 and 45 minutes with two
exceeding 60 minutes. After data was collected, all participants were thanked for their
support.

Data Analysis
The data analysis was an ongoing process. The first part of the analysis was the
transcription of the interviews. Transcribing began while the interviews were still in
process (Rubin and Rubin 1995). Analysing data along the way was beneficial to
ascertain if the information gathered was valuable and useful to the research. It was
found, after the pilot study, that two questions were not generating data deemed useful
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to the research question, so the questions were redesigned in order to focus more
specifically on the type of information which was relevant.
…data analysis begins while the interviewing is still under way.
After completing each interview and then again after finishing a
larger group of interviews, you examine the data you have heard,
pull out the concepts and themes that describe the world of the
interviewees, and decide which areas should be examined in
more detail.
(Rubin and Rubin 1995, p.226)

The Interview as Data
An audio recording of the interviews was performed using an analogue Sony Portable
Dictator BM–21 with Maxwell UR C90 cassettes. A duplicate of each original tape was
made and used for transcriptions. The transcriptions were made using a Lanier VM 20
which included a foot pedal control with speed, tone and volume adjustments. The
transcriptions were made directly from the tape. The first 21 interviews were
transcribed by the researcher and the later 15 were contracted out to a qualified
transcriptionist using the same equipment.
Data preparation was guided by McLellan, MacQueen and Neidig (2003, pp.63–81) with
the purpose that computerised data management would be employed. Noting the belief
of Emerson, Fretz, and Shaw (cited in McLellan et al 2003, p.65) that a transcript
cannot ever produce a verbatim record of discourse; the main aim of the transcriptions
was to capture the context and words of the discourse. Attention was given to where
and when punctuation was required, so as not to change the intent or emphasis of the
response or comment of an interviewee (McLellan et al 2003, p.66). Several other
conventions were used to make transcripts readable. Nonverbal sounds, such as the
sound of laughter were typed in parentheses (laughter). Fillers such as “mm”, “yeah”,
“errs” and “um” were omitted from the transcriptions if they did not contribute to the
overall purpose of the story. In the case where these words were of importance to the
meaning of the conversation they were transcribed. Inaudible segments or inaudible
words which were unintelligible were defined by an ellipse “…”. On the occasion where
there was an overlap of speech a new line was used to distinguish the speech of each
speaker. Significant pauses, those longer than three seconds, were indicated by using
“long pause” in parentheses. Words inserted into the text to clarify meaning were
enclosed in square brackets [ ]. In the event of the transcriptionist being unsure of the
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accuracy of a statement, the statement was typed in red followed by two question
marks for the researcher to clarify. All names were replaced with pseudonyms in the
transcriptions to protect the identity of the participants, the name of others, locations
and organisations. A solid long line together with a notation indicated an interruption to
the interview from an outside source, for example, the door bell rang, or a child walked
into the room. A new line was then used to indicate that the interview had resumed.
All transcriptions were printed and stored electronically as individual computer files
identified by a code on disk. A check of the transcriptions was made by reading the
hard copy of the transcriptions while concurrently listening to the tape and following the
text. This process was repeated for each transcription until all possible corrections
were made as required so that the most accurate account of the interview was
obtained. Then an updated copy was retained on disk and stored away from the
audiotapes (Rubin and Rubin 1995, McLellan et al 2003).

Coding the Data
To preserve the rich textual details collected in the interviews the data were coded and
analysed using three coding methods particularly suited to ethnographic research: open
coding, axial coding and selective coding (Berg 1998; Rubin and Rubin 1995; Strauss
1991; Strauss and Corbin 1990).

Open Coding
Open coding was employed to identify the various themes that emerged from the data.
Transcripts selections were allocated into preliminary coding categories (Strauss and
Corbin 1990, pp.61–74; Rubin and Rubin 1995, p.228). Before coding commenced, a
summary of each interview was made. From these summaries a small list of
preliminary coding categories was identified. Then the coding began. The data was
read and reread several times to identify the major categories contained in the
transcripts. Relevant words, phrases, sentences and paragraphs were underlined and
the data coded using a descriptive coding system. As new categories were identified,
all interviews previously examined were re-coded in the light of the new category. Code
notes were written throughout the data analysis, first in the right hand margin and on
subsequent readings in the left hand margins. This made it easier to identify new
categories that were emerging. When there was doubt about the intended meaning of
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the respondents, the researcher returned to the field notes and the taped conversation
for closer scrutiny noting such things as the intonations of the voice, pauses in the
conversation or emotions that helped clarify the meaning.

Axial Coding
On the completion of the open coding, axial coding was then employed to further
examine the themes identified in the open coding. Axial coding assisted in the intensive
coding around one category identified in the open coding (Berg 1998; Strauss 1987).
During this second phase of the data analysis careful consideration was given to all the
existing data, and it was then reorganised into clusters that were thematically related.
The relationship between the various themes was then examined (Creswell 1998;
Rubin and Rubin 1995; Strauss 1987). Again the transcripts were read and reread to
identify and code themes, concepts and stories noting the interconnecting categories.
A descriptive coding system, together with notes made in the margins was used in the
reorganisation of the coded data.

Selective Coding
Selective coding was then used for the final analysis of the data. At this stage, all the
subordinate categories and subcategories became systematically linked with the core
categories to “form a comprehensive picture of their [participants’] collective
experience” (Aronson 1994, p.1). This understanding of coding is also held by Berg
(1998); Creswell (1998); and Strauss (1994; 1987). The aim of this exercise was to
identify the relationships between the categories and to ‘build a story’ giving a clear
description of the data by identifying the overarching themes that have emerged
throughout the coding process (Creswell 1998; Rubin and Rubin 1995). It also enabled
the researcher to discard data that was not particularly useful to the particular study.
The findings were then interpreted and compared with the literature in this field.
At the end of the coding the transcriptions were set up within the qualitative data
analysis computer program QRS NUD*IST [Non-numerical, Unstructured Data,
Indexing, Searching and Theorizing Tool] (N6).
NUD*IST is a qualitative data analysis program with theory building
capabilities. By providing tools for managing and coding
"documents" (including non-text documents such as musical
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scores and videos) on the one hand, and creating and organizing
categories on the other, it is intended to facilitate asking questions
about meaning in document collections.
(Population Studies Centre University of Pennsylvania 2005)
N6 assisted in the organization and management of the data and “allow[ed] for the
retrieving of information and the reassembling of information as data is grouped and
regrouped into themes and categories identified within the data analysis” (Kelle 2000,
p.285). The texts were imported into N6 document system as individual MS-DOS
ASCII text files. N6 uses a hierarchical tree structure to organise codes which can be
easily updated and changed as the coding scheme develops so the relationship and
connectedness between concepts and ideas can be easily examined (Silverman 2000,
p.167).
The first information to be coded was the biographical data for each participant (eg:
gender, religion, schooling of children, participants schooling background, etc) and then
for all responses to each question of the interview schedule. Each interview was read
several times and marginal notes made. These were then coded. Reports were
generated that related to each question and item of interest that were seen to be useful
for consideration in the discussion. The quotations of forthcoming Chapters Four, Five
and Six were directly from the reports generated by N6, the literal material imported as
the interview transcripts.

Timeline for the Data Gathering Phase
Table 3.9 reports the data collection timeline. As already reported (cf. p.69) a total of
35 interviews were conducted over a period of two and a half years. The data collection
commenced in October 2001 with the pilot group and concluded in June 2004. There
were two main reasons that contributed to the long duration of the collection of data
phase of the study. The first reason concerned the nature of the study. As already
mentioned, the anticipated number of participants for the study was fifty, however, there
was reluctance among those in the target group to commit to participate in the research
(cf. p.59). Reasons for this have been discussed earlier. A second factor that
contributed to the span of the data collection phase was that this degree was completed
in part time mode. The data collection had to fit around full time work commitments
which included a heavy work load of evening work, thus, most data was collected on
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weekends and during time taken off work as holiday leave or integrated with work when
out of town.
Table 3.9

Timeline of Research Activity

Calendar Year

January – June

2001

July – December

Approached South
Central Zone of Priests
Pilot study–3 interviews

2002

Contact with all Parish
Priests South Central
Zone

Parishes Accessed
St Bernard
St Theresa

Parishes Accessed
The Cross
St Mark
St John

Number of Interviews
conducted
11

Number of Interviews
conducted
2
2003

2004

2005

2006

Parishes Accessed
St Miriam (1)
St Agnes
Western Zone – work
related
St Peter
Number of Interviews
conducted
6
Parishes Accessed
Merredin Zone – work
related
St Claire
St Andrew
Number of Interviews
conducted 12
Data reduction: –
transcriptions and data
analysis
Data analysis and
writing the thesis
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Parish Accessed
Merredin Zone – work
related
St Michael
Number of Interviews
conducted
1

Chapter Three has presented the methodology used in the study. It has discussed the
design of the study, the research procedures, the sampling strategy and sample used in
the study. The context of the study was established by providing a profile of the
parishes and the participants who participated in the study. The final part of the Chapter
reviewed the data collection methods utilised in the study and the procedures used in
analysing the data. Finally the timeline taken to collect the data was presented.
Chapters Four, Five, and Six will present the findings of the study. Chapter Four will
present three archetypal understandings of faith which emerged from findings.
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