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Hi,
As valued shopper, your experiences and opinions are very important. The purpose of this study is to develop a better understanding of your shopping experience preferences and so to develop strategies to serve you better. We therefore ask you to share these experiences with us by completing the attached questionnaire.
This research is being conducted by Tjong Budisantoso, a research Ph.D. student, who is working under the supervision of Assoc. Prof. A. Pecotich from the University of Western Australia. I will ensure that your responses will be treated confidentially and that all reporting of our results will preserve the anonymity of each participant. In any publication, information will be provided in such a way that you cannot be identified. Comments or enquiries are welcome and may be directed to 
The Research Ethics Committee

Centre of Research and Graduate Studies
The University of Notre Dame Australia
Fremantle 6160, Australia
Telephone: (08) 9433 0555
We hope you would take 10-15 minutes to complete the questionnaire. Your participation in this survey is important and greatly appreciated. In doing so, you will be helping the store to improve its store environment and the University to extend the human knowledge.

Thank you,

Tjong Budisantoso
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“THE ROLE OF STORE ATMOSPHERE: A CROSS CULTURAL STUDY”
No:   AU_______________

A. On the basis of the following set of responses, we hope to get a better understanding of your motivation for the last store’s shopping trip. Please circle a number on the response scale of 7 (Strongly Agree) to 1 (Strongly Disagree), adjacent to each statement, to indicate the extent to which the statement describes your motivations in the last store’s shopping trip. 
	No.
	STATEMENTS
	RESPONSE SCALES


	
	
	Strongly                                         Strongly

Disagree                                         Agree

	1a.

1b.

1c.

1d. 

1e. 

1f.

1g. 

1h.

1i.

1j.

1k. 

1l.

1m.

1n.

1o.

1p.

1q.

1r.

1s.

1t.
	To me, shopping is an adventure
Shopping is a thrill to me

[image: image1]
Shopping makes me feel like I am in my own universe 

When I’m in a down mood, I go shopping to make me feel better

To me, shopping is a way to relieve stress

I go shopping when I want to treat myself to something special

I like shopping for others because when they feel good I feel good

I feel good when I buy things for the special people in my life

I enjoy shopping for my friends and family

For the most part, I go shopping when there are sales

I enjoy looking for discounts when I shop
I enjoy hunting for bargains when I shop

I go shopping with my friends or family to socialize
I enjoy socializing with others when I shop
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Shopping with others is a bonding experience

I go shopping to keep up with the trends
I go shopping to keep up with the new fashions
I go shopping to see what new products are available
Finding exactly what I want, in the least amount of time

Shopping for a brand new item to replace an old one
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B. Please circle a number on the response scale of 7 (Strongly Agree) to 1 (Strongly Disagree), adjacent to each statement, to indicate the extent to which the statement describes your perceptions of the last store’s atmosphere.
	No.
	STATEMENTS
	RESPONSE SCALES

	
	
	Strongly                                      Strongly

Disagree                                      Agree

	2a.

2b.

2c.

2d.
2e. 

2f. 

2g. 

2h.

2i.

2j.

2k.

2l.

2m.

2n. 

2o.

2p.

2q.

2r.

2s
	Lively
Cheerful

Boring
Courteous salespeople
Cluttered aisles
Large
Roomy

Unattractive
Dirty
Comfortable
Crammed merchandise
Impressive interior
Well-organized layout

Pleasant
Relaxed

Dull

Pleasant smelling

Confined or close felling 

Crowded or restricted movement
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C. On the basis of the following set of responses, we hope to get a better understanding of your optimum stimulation level. Please circle a number on the response scale of 7 (Strongly Agree) to 1 (Strongly Disagree), adjacent to each statement, to indicate the extent to which the statement describes your optimum stimulation level.
	No.
	STATEMENTS
	RESPONSE SCALES

	
	
	Strongly                                        Strongly

Disagree                                        Agree

	3a.

3b.

3c. 

3d.

3e.

3f.

3g.
	I like to continue doing the same things rather than try new and different things

I like to experience novelty and change in my daily routine

I like a job that offers change, variety, and travel, even if it involves some danger
I am continually seeking new ideas and experience
I like continually change activities
When things get boring, I like to find some new and unfamiliar experience
I prefer a routine way of life to an unpredictable one full of change
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D. On the basis of the following set of responses, we hope to get a better understanding of your response to the last store’s characteristics. Please circle a number on the response scale of 7 (Strongly Agree) to 1 (Strongly Disagree), adjacent to each statement, to indicate the extent to which the statement describes your response to the last store’s characteristics. 
	No.
	STATEMENTS
	RESPONSE SCALES

	
	
	Strongly                                          Strongly

Disagree                                          Agree

	4a.

4b. 

4c.

4d.

4e.

4f.
	Products purchased from this store would be high in quality
The workmanship of gifts purchased in this store would be high
This store’s employee would be willing to help customers
This store would offer high-quality service

Employees of this store would not be too busy to respond to customers’ requests promptly 
Employees of this store could be expected to give customers personal attention
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E. Please circle a number on the response scale of 7 (Strongly Agree) to 1 (Strongly Disagree), adjacent to each statement, to indicate the extent to which the statement describes your satisfaction when shopping in the store on the last’s store shopping trip. 
	No.
	STATEMENTS
	RESPONSE SCALES

	
	
	Not at                                          

All                                                Extremely 



	5a.

5b.

5c.

5d.

5e.


	To what extent were you satisfied with the final outcome 
I am satisfied with the way my purchase was handled by the staff
To what extent would you prefer another, more ideal, final outcome?

Overall, to that extent were you satisfied that you got what you wanted?

To what extent were you satisfied with the personal treatment that you received while in the store
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F. Please circle a number on the response scale of 7 (Strongly Agree) to 1 (Strongly Disagree), adjacent to each statement, to indicate the extent to which the statement describes what is your repatronage intention toward the last store.

	No.
	STATEMENTS
	RESPONSE SCALES

	
	
	Strongly                                       Strongly

Disagree                                        Agree



	6a.

6b.

6c.
	I will consider repurchasing from this store if I have a choice

If needed, I will select this store again
I am willing to do more business with this store in the future
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G. The aim of these questions is to help us understand your background. Please indicate your response to each statement. If you are uncomfortable with some of the questions, please feel free to skip to the next question. 

7.
Are you:                                                                                                 
             Male                     Female            

8.
How old are you?                                  

             Less than 18 years old

             18 – 24 years old

            25 – 30 years old

            30 – 35 years old

                  35 – 40 years old

                  More than 40 years old
9. Number of accompanying adults or children 

                  None

                  1-3 people

       
      4-6 people

       
      More than 6 people

10. How many times have you visited the store?

                 None

                 1-3 times

                 4-6 times

                 More than 6 times

-----------Thank you-----------

PAGE  
9

